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Abstract

The objective of this paper is to clarify residential customers’ attitudes toward eligible energy in the
Renewables Portfolio Standard (RPS) system through a questionnaire survey. In order to have respondents
understand the characteristics of energy, especially the generation costs, we assumed in the survey that
customers were liable for the obligation in the RPS (customer-RPS) and that they were required to purchase a
specific proportion of their electricity consumption from eligible energy. Targets of the obligation are set as one
and ten percents of the consumption. The former is the same as the target of the actual RPS in the fiscal year
2010. First, we show respondents’ preferences on energy prior to a detail explanation of the characteristics.
Second, the results of the customer-RPS are showed according to the targets. Third, we compare the one percent
target result of the customer-RPS with an estimated achievement in 2010 of the actual RPS. Last, we summarize
implications for renewable energy policies including the RPS.
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